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Start the call with your

service user as normal

2

From the call screen, select 
More > Invite guest

More

Invite guest

4

When the guest opens the link and 
enters their details, they 
immediately join your call

3

Enter a mobile phone number or 
email address to send a one-time 

link to your guest

Quickstart for service providers

Invite a guest from the call screen

Use this guide when you realise during a call that 
you need to involve an additional person


