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Sign in to the video-call 
management console

Email

Password

Sign in
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In a relevant waiting area, select the 
Consult Now tab



Select Consult Now

MAIN CONSULT NOW

CONSULT NOW
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In a relevant waiting area, select the 
Consult Now tab then, in the 
sidebar, select Consult Now

MAIN CONSULT NOW

CONSULT NOW
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The invitee has 5 minutes to start 
the call—you can extend this, resend 

the invitation, or cancel it



The call starts as soon as the invitee 
opens the link and enters their 

details

Select  Open call
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Complete the fields and select 
Send invitation

Open call

Consult Now invitation

Quickstart for service providers

Begin a Consult-Now call


