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15:23Waiting area
Your organisation

A tour through a service provider’s view of the call screen
Call screen

Call duration

Change background: 
upload a new image or blur 
the background of your 
video



Invite guest: invite another 
person to join the call by 
sending them a link



Transfer call: transfer to a 
different waiting area—only 
available for some roles


You are here

Name of the 
waiting area

Name of your 
hospital or 

organisation

Name which the 
caller entered to 

describe themself

Browser video and audio settings

Chat Mic Camera Share More Leave
End the call just for 
you, or everyone on 

the call

See details above 
for more features 
to improve the call

Share your screen, 
or a window, with 

other callers

Turn your camera 
off, or on

Open the chat 
panel to write 

messages to callers

Mute, or unmute, 
your microphone

Change background

Invite guest

Transfer call


