Tham du cudc hen qua
video

Goi dién Video thudn tién va dé sir dung
Thay bang viéc phai di dén cubc hen ctia minh,
ban sé& vao phong chd truc tuyén, st dung két
ndi sau day.

Noi cung cap dich vu sé nhin thady ban da dén,
va nha cung cdp sé tham gia cudc goi vai ban
khi ho san sang.

Khéng can phai tao l1ap mét tai khoan.

Nhirng cu dién thoai qua Video an toan va su
riéng tu cla ban dugc bao vé.

To6i tham du cudc hen qua video ctia minh thé nao?

Pi vao:

T6i can gi dé goi dién qua video?

Mot thiét bi dé goi dién qua video, vi du nhu mét dién tboai thong minh, may
tinh nhd hay mdy tinh to cé webcam va loa (thudng cé san trong nhirng may tinh
xach tay).

Mot két ndi Internet dang tin cay (c6 day, WiFi, hay dr liéu dién thoai). Néu
ban cé thé xem mot video qua mang, thi ban nén cé thé goi qua video.

Q M6t khu vuec riéng tu, anh sang tét dé ban dugc tu van, noi ban khéng bi

quay ray.
S dung phién ban
: @
Chrome, Safari hoac c e
Q Edge mdi nhat dé cé Google Chrome Apple Safari Microsoft Edge
hiéu suat goi dién video Windows, Android, macOS, i0S, Windows
tot nh at. macOS iPadOS

Doc trang hai dé Iy thém théng tin vé cach goi cudc goi video




Toi can biét gi?

N6 c6 an toan/ t6i mat
khdéng?

Goi dién qua video mat bao
nhiéu tién?

Cudc goi video mién phi trir viéc
dung Internet clia ban.

Chung t6i c6 phong video riéng
t ma chi nhirng nha cung cap
dugc uy quyén c6 thé vao.

Meo! Néu ban c6 thé, két néi
vao mét mang Wi-Fi dé tranh
dung d{r liéu dién thoai cla
minh.

Chung toi khong luu lai bat cor
thong tin nao ban nhap vao.

Toi goi video thé nao?

1. M& trang web browser cla
minh va danh may dia chi trang
web cuda dich vu vao thanh dia
chi (Khong phai hop tim kiém).

3. Néu dugc hoi, cho phép
browser clia ban cap nhat

camera va microphone.
4. bang nhéap cac chi tiét cda ban
2. Khi ban san sang: va bat dau cudc goi.

* Bam vao nut Start video call,
hoac

Q Start video call »

* Bam vao Enter Waiting
Area.

Enter Waiting Area

5. Dé kiét thdc cubc goi, nhan
nut Két thic Leave.
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Meo! To fix common problems,
reload the page in your browser.

T6i lam gi néu cai gi d6 khong hoat dong?

Toi sé dung bao nhiéu dir liéu
internet?

Cudc goi video khéng str dung
dir liéu trong khi ban dang chd ai
do6 tham gia cung minh.

Sau khi cuéc goi két néi, né sur
dung mét lugng dir liéu tuong ty
nh u Skype® hodc FaceTime®.

Meo! Goi thir mot cudc goi trudc
cudc hen dé kiém tra két noi.

1. BA&m vao nut Test call:

D Test call >

2. Néu dugc hoi, cho phép
browser clia ban cap nhat
camera va microphone. Hé
thong sé kiém tra xem ban c6
moi th chua (internet, loa,
microphone, va video).

Chuyén tham https://wales.nhs.attendanywhere.com/troubleshooting
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