[lpncbCcTBUE Ha cpeLlla
ypes BMAeo obaxxaaHe

Bugeo o6a)kgaHeTo e ya06HO M JIECHO 3a M3MNo/i3BaHe

BmecTo a mbTyBaTe 40 MACTOTO Ha CpeLaTa, e Bnesere

B OHJIaViH YaKaHs, U3N0oN3Baliky Bpb3KaTa No-401y.

MpucbCcTBUETO BM B OHaMH YakanHaTa Wwe 6bae
3abenssaHo n cnyxbaTa, NpefocTaBsaLla yciyraTa e ce
npucbesnHN KbM 0baxzaaHeTo Bu, korato e rotosa 3a

ToBa.
He e Heo6Xx0A41MO Aa Cb34aBaTe akayHT.

Buaeo obaxaaHmaTa ca 6e3onacHm 1 MOBEPUTENHMN.

Kak aa ce 9B Ha BuAeo cpeLiaTta cu?

OTnpeTte Ha:

OT KaKBO ce HyX/as, 3a Aa OCbLLEeCcTBS BUAEO0 obaXkgaHe?

YCTPOMCTBO 3a N3BBbPLUBAHE HA BNAEO 06aXAAHETO KaTo CMapTOH,
TabneT nan KOMMTBLP € yeb KaMepa 1 BUCOKOroBOpPUTeN (4ecTo BrpajeHun B
nanrtonure).

Hape>xaHa UHTepHeT Bpb3Ka (kabenHa, WiFi, MobuneH 2ocTbn 40 AaHHN).
AKO MOXe Ja rnegate BUAEO OHNANH, 61 TpsbBano ga Moxe [a oCbLLecTBUTE
1 BUAEO obaxaaHe.

[06pe ocBETEHO U rapaHTUPALLL0 NOBEPUTENTHOCT MSCTO 33 KOHCYTaLMs,
Ha KOeTO HsIMa Aa 6bAeTe 06€3MOKOsIBaHM.

3non3BanTe Hail-HOBaTa

Bepcusa Ha Chrome, Safari 6 e

vnv Edge 3a Haii-go6pa Google Chrome Apple Safari Microsoft Edge
epeKTUBHOCT Ha BIAEO Windows, Android, macOs, i0S, Windows
o6axaanHVsTa. macOS iPadOS

Bu>KTe BTOpa CTpaHWULa 3a NoBeye NMHGOpPMALMA KaK Aa OCbLLECTBUTE BUAEO 06aXK aaHe




KakBo TpsibBa Aa 3Ham?

MNoBepuTenHo / 6e3onacHo
nne?

Pasnonarate c IM4Ha BMAEO
cTas, A0 KOATO MMaT AOCTbN
eMHCTBEHO OTOPU3MPaHN
AOCTaBYUMLN Ha YCNIYTU.

[JaneHaTa ot Bac nHpopmauums
He ce CbXpaHsABa.

ObaxzaaHusaTa He ce 3anucBar.

Konko cTpyBa BUpeo
o6axpaHeTo?

Buaeo obaxaaHeTo e
6e3n1aTHo, C U3K/THUEHME Ha
N3N0N3BaHETO B Ha VHTEpHeT.

CbBeT! AKO € Bb3MOXHO,
cBbpXKeTe ce ¢ Wi-Fi Mpexa, 3a
[la He 13rnon3saTe MOOUAHNA CU
LOCTBM 0 AaHHN.

Kak Aa ocbLUEeCcTBA BUAEO 06aXXAaHETO?

1. OTBOpeTe yeb 6pay3bpa
1 1 BbBegeTe yeb agpeca Ha
cnyxbaTta B agpecHaTa eHTa
(He noneTo 3a TbpceHe).

2. KoraTo cTe rotoBu:

* HaTucHeTe 6yTOHa Start
Video call

Q Start video call »

* LWpakHeTe BbpXxy Enter
Waiting Area.

Enter Waiting Area

3. AKo 6beTe NOMoNeHN oT
6pay3bpa cu, ocurypeTe AoCTbN
[0 MUKpodOHa 1 KaMmepaTa Cu.

4. 3a fa npekpaTuTe
obaxaaHeTo Cu, LpakHeTe
BbpXy Leave.

CuBeT! 3a fla KopurnpaTe 4ecTo
cpeLLaHn npobiemuy,
npesapegeTe cTpaHuLarta B
6paysbpa cu.

KakBo ga HanpaBs, ako HeLlo He pa6oTun?

Konko MHTepHeT AaHHU e
msnossBam?

Bunaeo obaxaaHeTo He
13M0/3Ba AAHHM, AOKATO YakaTe
HAKOW Jia ce NPUCbeANHN KbM
Bac.

Cnep kaTo ce cBbpXeTe, TO
1N3M0/13Ba KOJINYECTBO JaHHW,
noAo6HO Ha ToBa Npu yrnoTpeba
Ha Skype® nnn FaceTime®.

CbBeT! HanpaseTte npo6HO
obaxzaHe npeau cpellaTa, 3a
[la NpoBepuTe HacTpoKkaTta cu.

1. KnukHeTe Bbpxy Test call:

Q Test call 2

2. AKO 6baeTe NMOMONEHU OT
bpay3bpa cu, ocurypeTe AoCTbM
4,0 MUKPOPOHa 1 KaMepaTa Cl.
Cncremara Le nposepwu ganu
pasnosiarate ¢ BCUYKO HY>KHO
(MHTepHeT, BMCOKOroBopuTern,
MUKPODOH 1 BUAEO).

O B =

MNoceTeTe https://wales.nhs.attendanywhere.com/troubleshooting

AonbnHUTeNHa nHpopmauus

o as Induction
em o Attend Anywhere

BuvxTe cTpaHMua NbpBa 3a yeb agpeca Ha cnyxbaTta



https://consult.attendanywhere.com/troubleshooting
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